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Blue Cross and Blue Shield of Florida, Baptist St. Vincent's Sign 
Two-Year Agreement 
JACKSONVILLE- Baptist St. Vincent's and Blue Cross and Blue Shield of Florida (BCBSF) 
are pleased to announce a two-year agreement that will allow all Blue Cross and Blue Shield of 
Florida members continued and expanded access to Baptist St. Vincent's services. 
The agreement offers BCBSF members more choices and increased access to Baptist St. 
Vincent's hospitals, primary care physicians and services. Members enrolled in Health Options 
Inc., BCBSF' s HMO, will have additional choices of Baptist St. Vincent's primary care 
physicians and physicians with the Jacksonville Health Care Group. Beginning in January 2000, 
members enrolled in BCBSF' s Medicare HMO, Medicare & More, will have access to Baptist 
Medical Center in addition to the other Baptist St. Vincent's hospitals and St. Catherine Laboure' 
Manor, the health system's 240-bed nursing home. 
"Blue Cross and Blue Shield of Florida members will benefit from our new agreement through 
increased choices in primary care physicians, urgent care centers and pharmacies," said Ernie 
Brodsky, north Florida senior vice president for Blue Cross and Blue Shield of Florida. "This 
agreement strengthens our value to members as a stable, quality organization that cares about 
meeting their health care needs." 
(More) 
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"This agreement is a true collaborative effort between Baptist St. Vincent's and Blue Cross and 
Blue Shield of Florida," said John Maher, chief executive officer of Baptist St. Vincent's. "We 
are especially pleased that all of our primary care physicians will be included in the BCBSF 
network, and that their members will have access to all of our pharmacies, home care, urgent 
care, medical equipment and other outpatient services," he said. 
The financial terms of the two-year agreement were not disclosed. "Our two organizations 
believe that working together and expanding our relationship is what's important to the north 
Florida community," Brodsky said. 
"We are very satisfied that the contract works well for both organizations, and especially for our 
mutual customers, the patients," Maher said. 
Members with questions may call Blue Cross and Blue Shield of Florida at the customer service 
number on their identification card. 
BCBSF is an independent licensee of the Blue Cross and Blue Shield Association, an association 
of independent Blue Cross and Blue Shield companies. A financially-strong, tax-paying mutual 
company, BCBSF is subject to the same regulation by the Florida Department of Insurance as 
other health care organizations operating in Florida. 
Baptist St. Vincent's is a faith-based, not-for-profit healthcare system that includes five 
hospitals, a nursing home, a network of primary care physicians, and other healthcare services. 
The wide range of services offered by B/SV provides a full continuum of care for people of all 
ages, from infants to senior adults. 
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